
COWI’s Hotline on 
anti-corruption and business ethics

What should I do, if I suspect 
corruption or unethical busi-
ness behaviour? 
1.	 COWI has an open management 

culture and you should primarily 
consult your line management or 
HR partner if you have a suspi-
cion of corruption or unethical 
business behaviour. 

2.	 If you do not believe reporting to 
your line management will work 
– or you feel uncomfortable 
doing so – please use the COWI 
Hotline.

What can I report on through 
the Hotline? 
•	 Any violation of law, regulations 

and internal policies
•	 Misbehaviour with regard to ac-

counting and auditing 
•	 Fraud, theft and conflict of inte-

rest
•	 Unfair bidding procedures and 

scientific misconduct
•	 Improper giving or receiving gifts
•	 Discrimination and harassment
•	 Violation of environmental pro-

tection, health and safety law

How do I use the Hotline?
There are two ways to use the Hot-
line.
•	 Use the Website
     You can report your concern 

through the secure website at 
www.cowi.ethicspoint.com 

•	 Use the 24-hour phone line
     The phone line is toll-free and 

operated in more than 100 lan-
guages. Find the relevant natio-
nal phone number at  
www.cowi.ethicspoint.com.

 The COWI Hotline is set up to help safeguard our values and ensure 
compliance with internal policies. 



What happens after I have 
submitted a report through the 
Hotline? 
•	 After you complete your report, 

you will be assigned a unique 
code called a “report key.” Write 
down your report key and pass-
word and keep them in a safe 
place. 

•	 Ethics Points will forward your 
report to COWI’s Compliance 
Team, consisting of the Senior 
Compliance Officer and CSR 
Manager. 

•	 After a week, it is important that 
you follow up on your report at 
www.cowi.ethicspoint.com to 
see if the Compliance Team 
needs additional information to 

address your concern. You need 
the report key and password to 
follow up on the report. 

Can I be anonymous?
You can be anonymous, but COWI 
encourages you to provide your 
name and contact details, as this 
will make it easier for COWI to ad-
dress your concern. 

Is the information confiden-
tial?
COWI will ensure that the investiga-
tion is conducted in a confidential 
manner to the maximum extent 
possible with a thorough and com-
plete investigation. 

Do I risk retaliation?
COWI will not discharge, suspend, 
harass or in any manner discrimi
nate against employees using the 
hotline with respect to good faith 
reporting. 

Where can I find the Hotline 
and the phone numbers? 
Find more information at  
www.cowi.ethicspoint.com.

After stating which country you are reporting from, you will 
be asked to select the category that is relevant for your 
concern...

...and then fill out a detailed report. The report is submitted 
directly from the website.

@www.cowi.com
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